
Temperature 

In our apartments, we always aim for an indoor temperature of around 21°C, between 20–22°C. The 

temperature in the apartment is adjusted via a central heating system for the building. The heating 

system is regulated based on the outdoor temperature as well as the temperature inside the 

apartment. Each radiator has a thermostat that shuts off at 21°C in the room. 

The heating system is turned off during the summer when there is no need for heating. Depending on 

the weather, the temperature in the apartment may rise during the summer. 

Cold radiators 

Radiators may temporarily feel cold even during winter. This happens when the thermostat shuts off 

the heat to the radiator once the desired temperature has been reached. It can also occur when the 

outdoor temperature has recently changed to colder weather. The heating system needs several 

hours to catch up, so it may be good to be patient during weather changes. 

Cool radiators at the bottom 

Radiators may be cool at the bottom. This is normal and is due to how the water circulates. 

Things you can influence yourself 

• If you feel cold in the apartment, check that nothing is placed in front of the radiators. If 

radiators are covered, the heat cannot radiate into the room. If the thermostat is covered, it 

senses a higher temperature sooner and shuts off the hot water to the radiator. This can be 

caused by furniture, thick curtains, or radiator covers. 

• Make sure that the thermostats/valves on the radiators are not turned off. 

• When airing out the apartment, do not do so for long periods. Vent thoroughly but for short 

periods. 

Cooler at night 

We do not have night setback on the heating system. If you feel it is slightly cooler at night, it is 

because you generate less heat then. Things such as lights, stove, oven, computers, and other 

appliances are turned off. 

If you feel cold 

If you feel that the apartment is cold, you need to measure the temperature. Do this by measuring in 

the middle of the room and one meter above the floor. If your thermometer shows below 20°C for 

several days in a row, you need to submit a fault report via the service request system. 

 


